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There is a college degree program in
Boston that, since it began years ago, has
maintained extremely high rates for retention, graduation and career placement.
More than half of the students in recent
years have been female, a welcome
change for the rest of the college which
in its 100 years of academic excellence
has been predominantly male. Although
the majority of the students have been
between the ages of 18 and 25, the program has attracted several students at the
extreme ends of the spectrum, age sixteen, through the early access to college
program, as well as many adult learners
over age fifty. Students have enrolled
with GED's, high school diplomas, and
Associate Bachelor, Master and Ph.D
level degrees. While it is true that more
than half of the students are the first
member of their family to attend college,
many other students have degrees from
colleges such as Syracuse, Fairfield,
Boston College, Boston University, Holy
Cross, Providence, MIT and Harvard.
In just the first decade, more than a hundred students, most with learning, social
and economic challenges, have found a
direction and purpose in their lives and
have begun to positively impact their
"community", locally, regionally, nationally, and even globally.

When Special Project Committee Chair
Denise Cook presented the very unique initial proposal for the to the OAM board in
2006, a somewhat stunned President George
Bourque Sr. replied, "If you are crazy enough
to take on this enormous task, we (the OAM
Board of Directors) will support you. Good
luck!” Less than ten months later, the first
day of opticianry classes began, in January
2007, at the Benjamin Franklin Institute of
Technology. What better place to be home to
the OAM opticianry program than a college
founded in the will of the inventor of the bifocal!
Today, graduates are working as managers
and lead opticians in hospitals, medical eye
centers, optometric practices, optical chains,
department store conglomerates, and high
fashion optical boutiques. Other graduates
specialize in optical lab management, pediatrics, low vision, lens and frame sales, and as
independent business owners.
The state association partnered opticianry
program created by OAM and BFIT serves
as a model for other state associations, and
has provided BFIT students with professional
networking opportunities that advance their
academic experience beyond the classroom
walls. Through their OAM mentorships,
BFIT students participate in all state association educational meetings, OAA Leadership
Conferences, Vision Expo, and OptiCon.
Their transition from an academic environment to the workplace is smooth and seamless. More importantly, many of the students
after graduating, are already well versed as
how to further develop their path and role as
a potential future leader in opticianry.

We are referring, of course, to the OAM
proposal to create a new optician degree
program. This was a matter of concern
since, at the time, Massachusetts was a
licensed state without a school. In the
previous seven years Holyoke Community, Mount Ida and Quinsigamond Community colleges hds all closed their opticianry programs. True to their mission to In the past decade, the number of directors
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President’s Message
Hello Massachusetts Opticians!
Have you ever been to Disney
World? My wife and I go at least once a
year. People ask me all the time why?
It’s is so expensive! It’s so crowded! It’s
the same thing every time you go! We
go because of the experience!
Last September we went to Disney. It was our 10th wedding anniversary and we were awaiting the birth of our
adopted daughter Savannah. Savannah had decided to
wait to arrive so we had visited several parks during the
week, but on our actual anniversary we decided to splurge
and go out to a restaurant called Narcoossee's
Narcoossee’s is located on the lagoon that overlooks the
castle. To get to there you have to go through the main
lobby of the Grand Floridian, then walk outside though
the courtyard, onto a pier. This is not a long walk, but it
may take about 5 minutes to get from the lobby to the
restaurant. When we pull into the hotel parking lot it began to rain! It was the kind of rain that if you stepped out
from cover for 30 seconds, you would look like you just
went swimming! I decided to drive to the main entrance
to drop my wife off so she wouldn’t get as wet, but we
weren't sure what we were going to do after that since we
would have to walk through the courtyard. Even an umbrella wouldn’t have done much to prevent us from getting wet! It felt like the rain was coming down and then
coming back up!
We arrived at the front entrance, and the doorman came
over and told me due to the rain they were offering complimentary valet service. Another doorman met my wife
at her door with an umbrella and helped her out of my
truck. It was really nice, but it did not stop there - the
doorman had a covered golf cart waiting for us to drive us
over to the restaurant. Just that was amazing service, but
the dinner was even better!
We were seated shortly after arriving to a table overlooking the lagoon. The waitress came over and asked if we
were celebrating anything special. We told the waitress
our story! Today is our 10th wedding anniversary and we
were waiting for our daughter to be born! She was so excited for us! She brought us complimentary champagne
and buttons which said we are celebrating! After dinner
she gave us each a hug and told us how happy she was for
us!
That’s why we go! We know we could go to dinner
somewhere else, or go visit another place that’s warm in
the winter with a nice hotel, probably for less, but we go
anyway.

The spring meeting is coming soon! Our education has
become great events! Speakers ask to come to our meetings! Vendors ask a year out when is our next education
because they want to come too! Even opticians who I
meet will call me and ask! Basically everyone looks forward to our meetings and tell us they are the best
around! People thank me, and tell me to thank the board
for their hard work, but in reality, it isn’t the board who
makes our meeting successful, it’s you! If we ran a
great meeting but nobody came, would it be a great
meeting?
If no one went to Disney World, would that bellhop still
work just as hard? Or the waitress do the little extras?
George Bourque
“You can design and create, and build the most wonderful place in the world. But it takes people to make
the dream a reality.” Walt Disney

OAA Leadership—A Student’s View
At the beginning of February, I was lucky enough to
attend the Optician’s Association of America annual
leadership conference in Charleston, South Carolina. I
met leaders from state associations all over the country
that have a passion for opticianry. They proudly proclaim that this is the best profession in America to anyone that will listen. OAA works hard across the country
to make sure that “opticians receive the recognition, respect, opportunity, and protection that they deserve.” I
learned this weekend that they are Mom and Dad, that
they are also looking out for all of us. That we are all in
this together. Whether it is Massachusetts, Ohio, New
York, or Arizona, we all have a common goal and we
support each other. We as a nation of opticians are one
big family, and we all have our place. If you are wondering where Massachusetts place is, I would have to
say that we are like an older sibling. It was truly an
honor to be able to witness firsthand the influence that
the OAM has on a national level.
I also witnessed comradery that was so inspirational, it
was a little overwhelming at times. So much so that as I
write this, tears well up in my eyes. I saw sponsors that
were given an opportunity to talk to us. Great… another
sales pitch, but it wasn’t. They shared with us their
knowledge about being a leader. They gave us tips on
how to make our profession stronger.
They reminded us that we are all in this
together and that we all play our part.
When one state needs help, or starts to
fall, we should work together and help
pick them up. Thatalone our voice
might not be that loud, but together we
Katie Keumurian can be heard.
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Vision of Hope
Giving Sight In Our Own Backyard
In February, the Opticians Association of America’s charitable foundation, Vision of Hope, teamed up with the South
Carolina Association of Opticians in a mission event which
provided over 50 individuals in need with both an eye health
exam, a refraction and new eyewear.

year students, under the direct supervision of Kevin
Silva, instructor for the "Optical Technical Skills and
Community Service Lab" course at the college, provided fitting and design services for new glasses for
five PACE clients. The students then placed lab orders
to Accu-Rx where the glasses were manufactured and
returned to BFIT upon completion. On February 28th,
ten BFIT students, along with Kevin, visited the PACE
center in Jamaica Plain in order to dispense the first
five pairs of glasses, The other students fit and designed glasses for another five clients.

Ronnie Harbert, president of the South Carolina Association
of Opticians partnered with a local ophthalmologist to provide
this service. Ron went to local shelters and churches to help
those in need. Vision of Hope member opticians flew in to Mari Perez-Alers, Senior Project Manager for PACE,
assist with this life changing experience.
commented that their client has been without eyeglass
services since August.
The Vision of Hope Foundation was formed to promote opti- Not only has this collaborative program been an imporcianry education, develop future opticianry leaders and per- tant one for clients of PACE in restoring their vision,
form international, national, and community-based vision re- but the opticianry related experience has been invalulated mission work. The programs of the Vision of Hope able for the students. Having worked with just the first
foundation are funded through voluntarily contributions from ten patients, the students have sees prescriptions for
individuals and corporations.
low vision care, balance lenses and specialty filters.
The students have also learned to work with patients
Uncorrected refractive error is responsible for 43 percent of who have limited mobility and cognitive challenges.
global vision impairment, with 5 million people having gone
blind. Half of all cases of refractive error go undetected and It has been only a month into the project, and Kevin
untreated. This lack of treatment makes uncorrected refractive and Mari find it difficult to identify which group, the
error (URE) the leading cause of blindness in children and students, or the PACE clients, are enjoying the experiadolescents.
ence more. The students embrace the opportunity to
learn through an unscripted environment and perform a
Vision of Hope was able to assist the "feel good" valued service, while the PACE clients
South Carolina Opticians with the love all of the attention and tender loving care that they
help of their partners, Essilor Vision get from the students.
Foundation, Modern Optical and
L’amy.
Many thanks to the generosity of Denise Brady and
Accu-Rx who, without hesitation, jumped right into the
The Vision of Hope believes in collaboration and donated the frame selection and fitbuilding a better life through vision ting kits, and created an affordable materials and manucare for those who need it most.
facturing program that made the circle of optical care
complete.
If you want more information about
Seated behind table, Ashley Morin Vision of Hope and donation options
In order for half of the students to travel off campus
of FL, with Diane Charles, past
please
visit
www.oaavoh.org
while the other half remained in class performing their
VOH chair and Donna Hatch of
WA
usual in class community assignments, it was necessary
Kyle Beaudet
to seek help for additional coverage. The success of this
program is due in part to BFIT alums, and MA licensed
BFIT & Accu-Rx
opticians, Jennifer Hyde and Tyrone Wilson, who have
"Keeping PACE In Sight"
volunteered their time each Wednesday that the students need to provide services off campus.
February 14th, 2018 was an important day for the many vision needy clients of PACE, the Program for All-Inclusive
Once the initial phase of the vision program is comCare for the Elderly, a Boston based community organization
dedicated to providing healthcare to senior citizens. It was plete, we will explore the possibility of operating a
the launch date for a collaborative partnership between the weekly service program. The Accu-Rx, BFIT, PACE
BFIT Opticianry program and Accu-Rx to provide prescrip- collaborative is proof of what teamwork can accomtion eyeglasses to PACE clients. On the first day, second plish.
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Spring Meeting April 22nd in Westboro
Future, Learning & Innovations
The OAM is pleased to announce an impressive line-up of
speakers and course selections for the Spring Education
Conference at the Westborough Double Tree Hotel on Sunday, April 22nd. The educational theme of the conference is
entitled, "FLEye - Future, Learning & Innovations", and
will focus upon the many expectations and challenges facing the eye care profession, as well as the latest advances in
technology that will help us all to be more effective and efficient as Opticians.
Presenting their intriguing perspectives on our professional
future are two of the most prominent national lecturers in
our industry, B.W. Phillips ,CLSA Past President and Director to the ABO/NCLE,will present “Opticians: Do We
See 20/20 and Beyond,.”
David Friedfeld, President of Clear Vision, will present
"Dark Clouds or Bright Sky: What Does the Future Hold for
ECPs".

-A lecture on nutrition and ocular health, also to be presented by B.W. (he has great courses and is a wonderful
speaker!)
Three management courses:
-A workshop related to inventory management presented
by OAM member and Clear Vision representative,
Donna Schaub.
-A sales and marketing management lecture presented
by Carmine Mazzarella.
As always, we look forward to sharing with you stories
of inspiration in our 7th hour lecture, "Opticianry Leading the Way".
Please remember to sign up early (especially for the
workshops which are limited to 20 people) as we expect
to sell out.

Looking forward to seeing you all at Westborough. Sign
up on the OAM website or mail in your registration toThe courses related to optical innovation are:
- Hybrid, "skirted" contact lens, and the latest in specialty day!
contacts by B.W. Phillips
-3-D Ophthalmic Printing by David Friedfeld
-The latest research on blue light and advances in protective
technology, optical and otherwise by Greg Naes, President
of BluTech, LLC.
-The latest advances in PAL technology sponsored by Essilor and presented by OAM member, Carmine Mazzarella
-A workshop on the latest advances in edging technology
will be presented by OAM President George Bourque with
John Ingriselli of Coburn Technologies
-A workshop on the science of blue light technology will be
presented by Greg, George, Bouque and his students who
will discuss the results of a blue light lens study that was
recently conducted at BFIT.
Professional life- long learning courses involve the following topics which will enhance our level of eye care for our
patients and customers:
-Two courses, an introductory level and an intermediate
level workshop on the use of a trial frame for vision assessment, presented by OAM members Blair Wong, Bill
Eichhold, Bill Rheaume and Kevin Silva
-A comprehensive lecture on the visually impaired patient,
presented by B.W. Phillips

BFIT 10 Years—cont’d from page 1
Jennifer Hyde (Class of 2017) serves as a director to
the Vision of Hope, a national committee representing
the charitable branch of the Opticians Association of
America.
Engraved on the lobby wall at BFIT is one of Franklin's
most famous quotes, "Good apprentices make good
citizens". Paraphrasing it into current day application,
"People who find a passion for their profession make
good citizens, and can profoundly and positively
change the world".
Saturday May 12, 2018 will be the 10th commencement for the BFIT/OAM opticianry program. We offer
our sincere gratitude and appreciation to all of the people at OAM, BFIT and industry partners who have generously supported and nurtured the OAM/BFIT initiative and all of the students.
Looking back upon the first decade, there was no
greater gift that the OAM could have given to advance,
promote and protect our profession. We look forward
to the second decade with great excitement and anticipation for achievement and success beyond our dreams.
-Blair Wong
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Optician of the Year—Todd Berberian

Presidents Award– Cheryl Pearson

This year’s recipient of the Optician
of the Year is…..
Todd Rogers Berberian.
The Optician of the Year is an annual
award given to an optician who goes
above and beyond to help our opticianry organizations and our profession. Our committee looks at the
Todd Berberian contributions of board directors,
members and opticians at large.
This year’s recipient is an optician, who has been a
member of our community and a shop owner for 18
years. His professional accomplishments are many,
but in the past two years he has jumped into helping
our professional organizations with both feet.
He is an active and generous supporter of the Opticians Association of Massachusetts, supporting both
our conferences and our Golf tournament with creativity and vigor. Additionally, he is a supporter of the
New Hampshire Opticians Society and their golf tournament, as well. He is also a sponsor of the OAA. He
has lent himself to creating and teaching continuing
education courses, both in New Hampshire and at our
very own Foxboro Stadium, creating a unique and interesting course selection. The time and effort invested in these were considerable.

In November 2017, Cheryl Pearson was the recipient of the the OAM President's
Award. Cheryl is a licensed Optician and has
served as director for the past five years. She is
the current chair of the events committee. She is a
mentor to students at Benjamin Franklin and her
daughter is a graduate of the program. Cheryl has
donated many hours to both the OAM and to the Cheryl Pearson
school. She has worked on her day off with students, serving as a
licensed optician when the students dispense glasses to students
around the city of Boston.

Additionally, he is well entrenched in the Ben Franklin Institute of Technology community, teaching a
frame design course every year to the opticianry students, annually welcoming them to a tour of his facility, both shop and eyewear distribution center, and
generously supporting the Eyeball, with student recognition awards.
Todd is an example of an optician who has gone
above and beyond to support our profession and our
future opticians. Congratulations Todd!

Why did she deserve the President's award? I rely on Cheryl. I ask
her for advice, what do you think of this, what do you think of
that? She is always honest with me, even if I don’t like the answer.
I can ask Cheryl can you do anything and I know it will get done. If
someone needs help at our meetings, or the coffee gets cold, she is
there to take care of it before anyone notices. Cheryl is a professional Optician and I am very proud to call her my friend. Massachusetts is lucky to have her serving as a member of our board and
patients are lucky to have glasses designed by Cheryl!

As a director Cheryl has been selected to represent the Opticians
Association of Massachusetts at several national conferences. She
has represented our state at the annual Opticians Association of
America leadership conference. During this four day conference,
attendees meet with other leaders from around the country and share
ideas to help keep our profession strong. Students are invited to attend this conference and Cheryl has worked with them, helping
mentor them to become future leaders.
Cheryl represented the OAM at the OAA delegate assembly at their
annual meeting at Opticon, last October. Cheryl is at every education conference the OAM puts on. You may not know her by name,
but everyone who has attended our spring or fall conference has met
her because she runs the registration table at all of our meetings!

An “Fitting” Tribute to Blair Wong
Blair has been in the optical industry for over 30
years, beginning his optical career as an optician,
he is now that and more. He is the executive director of the Opticians Association of Massachusetts,
proudly and successfully steering our organization.
He is currently a director of the ABO/NCLE, representing the Opticians Association of America. He
is the Assistant Professor of Optics at the New
England College of Optometry. And when Massachusetts found itself without an opticianry school,
Blair and colleagues, stepped up to the plate and
started the opticianry program at the Ben Franklin
Institute of Technology. Blair not only teaches
there, but is the Program Director. He is also a national recognized lecturer and the recipient of many
national awards.
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But more than that, and I believe, even more importantly, Blair leaves his stamp on all of those
around him. He is a tireless mentor and guide,
never, ever saying no to those who need him. He
is kind, empathetic and passionate. He is known
to teach 12 hour days, and then meet with students
to help them pass their boards. His enthusiasm for
this industry is infectious. I can truly say the positive state of opticianry is where it is in Massachusetts because of Blair Wong.
Todd Rogers Eyewear recognizes Blairs incredible commitment and contribution to our craft, by
naming our new Plaid Collection, universal fit
frame, THE BLAIR.
We would like to present to you, your very own Blair.
- Dibby Bartlett

Corporate Partners News
Boston Eye Design
One of OAM's Original Corporate Partners
Boston Eye Design with Mark McLeod
Boston Eye Design was launched in 2001 with a vision
of creating a niche of exceptional quality and stylish
eyewear while offering an incredible value for the optical industry with the premiere of Bostonian and Avanti
eyewear in 2002.
In the years since then, with hard work, determination
and great fortune, the company has grown and expanded its business based on the company's core values,
service and customer satisfaction. While learning from
experiences and listening to its partnered relationships,
paying attention to detail, design, and focusing on industry needs, we have increased our in-house brands
with the likes of Seven, Metro, Scribble, Landmark
and Bostonian Suns.
With over 17 years of experience in the eyewear industry, Mark and Boston Eye Design continue to build on
its portfolio and its mission to provide the best selections of affordable and fashionable eyewear, while providing each practice it works with, the best possibilities
for growth and profitability.

To learn more or open an account, please contact
Mark McLeod—Boston Eye Design
1565 Main Street
Tewksbury MA 01876
Phone: 866-344-0130
Cell: 978-853-3265
Email: mmcleod@bostoneyedesign.com
Website: www.bostoneyedesign.com
Lunique
Lunique is a small and creative company that distributes six artisan eyewear collections that will differentiate your practice from all others. Contact Gilles
Motte to learn more about this unique company.

The desire to surround ourselves ...
...that inspire and enthuse us – things which define our personalities – is as old as humanity itself.
with things
No matter whether it’s day-to-day items, art and culture or the
people we love, all of this inspires us. Meaning, the mundane
becomes extraordinary, old things seem new and we start to love
the seemingly unimportant things in life.
It enthuses’ us day by day, which makes us creative in the way
we interact with each other and the environment. If the idea is
the trigger, passion is the catalyst which sets the process in motion and brings it all to life.
Perfect proportions, well-balanced shapes and an exciting world
of colors give us a sense of security, inspire us and feed our
souls with context and the lightness of being. This is what a perfect product must provide – with no compromises.
Our team, comprised of wild youth and experienced experts,
works with boldness, determination, attention to detail, creativity
and, above all, with boundless passion for the journey they go on
when creating spectacles that fulfill these requirements.
Why OWP?
We are OLD: 71 Years of tradition and innovation. We know
exactly what we are doing.
We are GERMAN: The stereotypes are true: Precise, on time
and humorless.
We Love Beautiful SHAPES: Every frame is designed with
love and worked up carefully.
We Love COLOR: We develop our very own, unique and colorful acetates in Italy.
We are NEAR: Our US office is in Kansas and our reps across
the country are always happy to help.
We Love INDEPENDENTS: As an Independent Company, we
ONLY serve Independent Practices.
I look forward to meeting you at the spring meeting.
Dennis Golabiewski
Account Manager
Cell: 603-393-4471
Email: dennisgolab@yahoo.com
www.owpusa.com

Miraflex
Contact John Benabe at
jbenabe@miraflexglasses.net
Phone: 786-380-4494

Welcome
back
Tura and
Rochester
Optical!
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Do you have something to share in the OAM newsletter? If so,
we’d love to hear from you!
Please send an email to OAM at opticianma@aol.com

Save the Dates–
Spring Meeting, April 22nd
OAM Golf, Sept 9th
Fall Meeting Southbridge, Nov 3 & 4
It may seem like a long way off, but plans
are already underway for the annual OAM
Golf Tournament
New location! Cyprian Keyes Golf Club,
Boylston, MA Sept 9th!
Like us on Facebook!
The BLAIR frame- a fitting tribute
to a master optician! See page 6

